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Dear Customer 
 
A31 Ferndown/West Moors (Dorset) – Safety Barrier Renewal – UPDATE  
 
Further to our letter dated 27 July, we are writing to advise that after re-evaluating traffic 
flows since the start of the school holiday period, work to replace sections of safety 
barrier on the A31 eastbound carriageway has been postponed. Traffic flows are much 
higher than levels predicted primarily due to increased staycations. 
 
Work was originally scheduled to take place between Monday 9 August and Thursday 9 
September 2021, however this will now take place after work on the A31 westbound 
carriageway has been completed. 
 
Work along the A31 westbound carriageway is still scheduled to take place between 
Thursday 9 September and Wednesday 20 October 2021. 
 
All closures are overnight between 9pm and 6am, Monday to Friday only. 
 
If you have any questions, or if you would like to know about our work, please contact 
us on 0300 123 5000 or email info@highwaysengland.co.uk. Alternatively, please visit 
our webpage https://highwaysengland.co.uk/our-work/south-east/south-east-
maintenance-schemes/  
 
You can also visit our website at https://highwaysengland.co.uk/travel-updates/daily-
closure-report/ where you can find a weekly report of all full closures across the 
network. 
 
Yours faithfully 
 
Area 3 Communications Team 
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